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		Shipping & Return Policy:

All our software is available for Internet delivery through our
secure servers. Delivering software to you via Internet download is the
fastest and most efficient mode of delivery available. You can download
any kind of our software for trial. 



To get a registered version for our products, you will have to
purchase this product on our Internet Site. Therefore you are requested
to supply certain information, including credit card or other payment
mechanisms. You agree that all information you provide through the
UNIVERSE Software Site will be accurate and complete. Once your payment
has been approved we will provide you with an online activation of the
software. You agree to pay all charges incurred by you or other users
of your account and credit card or other payment mechanisms at the
prices in effect when such charges are incurred. For the software
registration you need you account data for the online shop.



You also will be responsible for paying all applicable taxes, if
any, relating to purchases on the UNIVERSE Software Site. UNIVERSE
Software is in no way responsible for any charges you or any user of
your account incurs when making purchases or other transactions in this
manner. If your credit card is not authorized or your address is not
verified on the first try, you may experience delay or cancellation of
your order. To get one of our software solutions on a CD-ROM we will
charge an additional 30 Euro shipping fee.



If you need a new activation of your software (e.g. you moved to
another computer) please send an email to our info@pdf-office.com email
address including your invoice or order number. Please, do not send us
any passwords!
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What's New?



pdf-FieldMerge Pro 14.x

From MS-Access reports (via VBA plugin) automatically create PDF forms.





pdf-Office Pro 14.x

Optional embed fonts. Complete or as a subset.





pdf-Recover 13.x

pdf-Recover Pro 13.x

pdf-DocPro 12.x

Faulty 40 bit encryption, defined as 128 RC, is detected.
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