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Right of rescission


Available
only for buyers with address within the EU!

You have the right to cancel within fourteen days
without giving any reason this contract. The withdrawal period is
fourteen days from the date on which you or a third party named by you
have taken possession of the goods or has.

To exercise your right of cancellation you must inform us

UNIVERSE Software GmbH, Bogenstr. 11, D-42697 Solingen, 

fon: +49 (0) 4392 / 6098972

E-Mail: info@pdf-office.com

by means of a clear statement (eg a letter of sent by mail or email) of
your decision to withdraw from this contract. You can sure use the
attached withdrawal form, but it is not
obligatory. You can fill out and submit the withdrawal
form from our
website electronically or other clear explanation. Make use of this
opportunity,
we will forward to you immediately confirmation of the receipt (eg by
e-mail) of such a withdrawal.
In order to observe the revocation period it is sufficient for you to
send the message about the right of withdrawal before the withdrawal
deadline.

The
right does not apply to distance contracts for the delivery of software
if the delivered software has been unlocked by the consumer on the
registration server the UNIVERSE Software GmbH!



Consequences of rescission


If you withdraw from this contract, we have and repay
you any payments we have received from you, immediately at the latest
within fourteen days from the date on which the notice is received
through your cancellation of this contract with us. For this repayment,
we use the same method of payment that you used for the initial
transaction, unless you explicitly agreed otherwise; in any case you
will be charged fees for this repayment. We may withhold the
reimbursement until we have received the goods back or until you have
demonstrated that you have returned the goods, whichever is the earlier.

You have to return the goods promptly and in any event not later
than fourteen days from the date on which you notify us of the
cancellation of this contract to us or to pass. The deadline is met if
you send back the goods before the period of fourteen days. You bear
the direct cost of returning the goods.

You only need to pay for any diminished value of the goods, if the
deterioration in value is due to a not necessary to ascertain the
nature, characteristics and functioning of the goods dealing with you.

 

Special notes

Your right of cancellation expires prematurely if you have started with
the execution of the service before the end of the revocation period or
you have these causes themselves (eg by activation of the software by
the registration server the UNIVERSE Software GmbH).

Withdrawal form

Here you can access our withdrawal form.




	
					





	
				
	  Shopping Cart


		0 items
	





            
	
	Languages


		
	    
	





            
	
	Currencies


		Euro
US Dollar



	





            
	
	We accept:


		
	

	





            
	
	Site News


		


	

 
What's New?



pdf-FieldMerge Pro 14.x

From MS-Access reports (via VBA plugin) automatically create PDF forms.





pdf-Office Pro 14.x

Optional embed fonts. Complete or as a subset.
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Faulty 40 bit encryption, defined as 128 RC, is detected.
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